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You can also manually change the color of your background by going to VIEW > 
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How to add Text 
The template comes with a number of pre-formatted placeholders for headers 

and text blocks. You can add more blocks by copying and pasting the existing 

ones or by adding a text box from the HOME menu.  

 

 Text size 
Adjust the size of your text based on how much content you have to present. The 
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28 points. 

 

How to add Tables 
To add a table from scratch go to the INSERT menu and  

click on TABLE. A drop-down box will help you select rows and 

columns.  

You can also copy and a paste a table from Word or another PowerPoint 

document. A pasted table may need to be re-formatted by RIGHT-CLICK > 

FORMAT SHAPE, TEXT BOX, Margins. 

 

Graphs / Charts 
You will have to convert your graphs/charts/formulas/equations into images (.jpg 
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affiliated institutions. You can type or paste text into the provided boxes. The 

template will automatically adjust the size of your text to fit the title box. You can 

manually override this feature and change the size of your text.   

 

TIP: The font size of your title should be bigger than your name(s) and institution 

name(s). The smallest font size should be 28 points. 

 

 

 

 

Adding Logos / Seals 
Most often, logos are added on each side of the title. You can insert a logo by 

dragging and dropping it from your desktop, copy and paste or by going to 

INSERT > PICTURES. Logos taken from web sites are likely to be low quality 

when printed. Zoom it at 100% to see what the logo will look like on the final 

poster and make any necessary adjustments.   

 

TIP: If there is a conference website,  you can pull logos from there.  Please 

keep in my that we will be adding navigational buttons or a kiosk menu button on 

the right side of the slides.  Please make the appropriate space for that. 

 

Photographs / Graphics 
You can add images by dragging and dropping from your desktop, copy and 

paste, or by going to INSERT > PICTURES. Resize images proportionally by 

holding down the SHIFT key and dragging one of the corner handles. For a 

professional-looking poster, do not distort your images by enlarging them 

disproportionally. 
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• Does office flow impact patient satisfaction 

and furthermore does it impact whether 

patients want to return to the same clinic for 

treatment? 

• This study looked specifically at patients at a 

teaching Family Medicine clinic with a patient 

panel of 15,000 patients utilizing a survey 

study to investigate how long patient’s 

perceived to be in the office and how this 

affected their satisfaction with the office both 

in the immediate and long-term settings. 

Introduction 

• The study was conducted with the 

utilization of an immediate post-

appointment survey as well as information 

collected during an annual patient survey. 

• Questions on the post-appointment survey 

included: age, gender, length of time spent 

from check-in to check-out at the office, 

length of time spent with the patient’s 

physician today, satisfaction with today’s 

appointment, satisfaction with length of 

time with physician, satisfaction with total 

length of time at clinic. 

• Three questions were utilized from the 

annual survey including: satisfaction with 

wait time, satisfaction with time with 

provider, and likeliness to return to clinic. 

• Perceived idle time was calculated by 

subtracting reported time with physician 

from reported total time at clinic. 

Methods 

Discussion 

Graph 4 
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• The time a patient reported to spend with their 

physician had a slightly positive correlation with 

their satisfaction with satisfaction with 

appointment, satisfaction with physician and 

satisfaction with total length of time at the clinic: 

0.1326, 0.08449, 0.05663 respectively.  

• 80% of patients in the 10-15 minutes with 

physician category responded “very” to all three 

satisfaction questions. 

• 83% of patients in the 15-20 minutes with 

physician category responded “very” to all three 

satisfaction questions.  

• 84% of patients in the 20-30 minutes with 

physician category responded “very” to all three 

satisfaction questions.  

• 93% of patients in the 30-45 minutes with 

physician category responded “very” in all three 

satisfaction questions. 

Results 

•  412 responses over the course of 12 days. 

• 533 responses were collected from annual 

surveys. 

• The average age of responders ranged 

between 43.6 years and 54.7 years with 136 

male responders and 272 female 

responders. 

• 217 responses were collected from AM 

appointments and 195 responses were 

collected from PM appointments. 

• Average time from check-in to check-out was 

reported as 28.65-44.82 minutes and 

average time spent with physician was 

reported as 18.36-25.12 minutes.  

• Average time during the length of the study 

was 24.45-32.67 minutes 

• Satisfaction scores were reassigned a 

numerical value, 3 points for very, 2 points 

for somewhat and 1 point for not at all. 

• Average patient satisfaction with their 

appointment was: 2.92 out of 3. 

• Average satisfaction with length of time with 

physician was: 2.91 out of 3. 

• Average satisfaction with total length of time 

spent at the clinic was: 2.87 out of 3. 

• Wait time was inversely correlated with 

satisfaction with appointment, satisfaction 

with  physician and satisfaction with total 

length of time at the clinic: -0.1997, -0.2372, -

0.2929 respectively. Idle time was skewed to 

the right as seen in Graph 4 with majority of 

patients having a calculated perceived wait 

time of 21-30 minutes.  
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• The time a patient reported to spend with their 

physician had a slightly positive correlation with 

their satisfaction with satisfaction with 

appointment, satisfaction with physician and 

satisfaction with total length of time at the 

clinic: 0.1326, 0.08449, 0.05663 respectively.  

• Correlation between total time in office from 

check-in to check-out was compared with 

reported satisfaction: -0.1991, -0.1860, -

0.2376. 

• Average satisfaction across all three 

satisfaction questions for groups 0-15 minutes 

and 15-30 minutes were the highest with 

average satisfaction scores of 2.94 and 2.95, 

respectively.  

• Perceived idle was inversely correlated with 

satisfaction with appointment, satisfaction with  

physician and satisfaction with total length of 

time at the clinic: -0.1997, -0.2372, -0.2929 

respectively.  

Discussion continued: 

• Those who responded to the survey with “very” in 

all three categories reported spending 26.45-42.2 

minutes in office and 18.9-25.74 minutes with their 

provider. This means patients in this group spent 

an average of 7.55-16.46 minutes in office not 

with their provider or a total of 1.58x longer in the 

check-in to check-out duration than their time with 

their provider. 

 

• Those who responded to the survey with one or 

more “somewhat” or “not at all” answer selection 

reported spending an average of 41.53-59.77 

minutes in office and 15.96-22.27 minutes with 

their provider. This means patients in this group 

spent an average of 25.57-37.5 minutes in office 

not with their provider or a total of 2.72x longer in 

the check-in to check-out duration than their time 

with their provider.  

 Conclusion: 

• If in office patient flow can be augmented to 

make patient’s perceive their idle time is 

reduced, this could have a positive impact 

on patient satisfaction. 

• Additionally, in this clinic’s setting as long as 

the patient spent more time with the 

physician than they did idle their satisfaction 

with the appointment as a whole was high; a 

concept which should be further 

investigated to improve patient satisfaction.  
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The Long and Short-Term Effects of Office Flow on Patient Satisfaction 

Check-in to check-out time  Satisfaction w/ appt Satisfaction w/ time w/ physician Satisfaction w/ total time 

0-15 mins 2.95 2.94 2.94 

15-30 mins 2.92 2.96 2.97 

30-45 mins 2.92 2.89 2.86 

45-60 mins 2.94 2.96 2.92 

60-90 mins 2.8 2.8 2.67 

90+  2.85 2.46 2.82 

Time with physician  Satisfaction w/ appt Satisfaction w/ time w/ physician Satisfaction w/ total time 

0-5 mins 3 3 3 

5-10 mins 2.86 2.89 2.84 

10-15 mins 2.87 2.82 2.88 

15-20 mins 2.91 2.92 2.92 

20-30 mins 2.97 2.93 2.85 

30-45 mins 2.93 2.93 2.98 

45+ mins 2.97 2.94 2.91 

Calculated Idle Time Satisfaction w/ appt Satisfaction w/ time w/ physician Satisfaction w/ total time 

0-10 2.94 2.94 2.93 

11--20 2.98 3 2.96 

21-30 2.96 2.95 2.94 

31-40 2.89 2.87 2.81 

41-50 2.89 2.91 2.87 

51-60 2.89 2.67 2.67 

61-70 N/A N/A N/A 

70+ 2.73 2.65 2.49 

Discussion continued 
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